Rosendale Police Commission Survey

1. Are you a resident of the Town of Rosendale, NY? Yes

Section #1 Community Involvement

2. In your experience, to what extent does the Rosendale Police Department develop
relationships with community members (e.g. residents, organizations, and groups)?

The Rosendale Police Department does an excellent job with community relations

The Rosendale Police Department needs to improve community relations

If needs to improve, please explain:

3. In your experience, to what extent does the Rosendale Police Department regularly
communicate with community members (e.g. websites, e-mails, public meetings, Rosendale

Police Department Facebook Page)?

I often see communications from the Rosendale Police Department.
I occasionally see communications from the Rosendale Police Department
I never see communications from the Rosendale Police Department |

[ do not participate in social media.

4. In your experience, to what extent does the Rosendale Police Department make it easy for
community members to provide input (e.g., comments, suggestions, concerns, by phone, email,

social media and in person)?

very easy
needs improvement

5. To what extent does the Rosendale Police Department work together with community
members to solve local problems?

very helpful

needs improvement

If needs improvement, please explain:




Section #2 Procedural Justice

6. In your experience, to what extent do officers in the Rosendale Police Department show
concern for community members?

very concerned
somewhat concerned
needs improvement

If needs improvement, please explain:

7. In your experience, to what extent are officers in the Rosendale Police Department respectful?
very respectful
needs improvement

If needs improvement, please explain:

8. To what extent do you trust the Rosendale Police Department?
I have full confidence in the Rosendale Police Department.
I have some trust in the Rosendale Police Department.

I have no trust in the Rosendale Police Department

Section #3 Contact and Satisfaction

9. How many times have you had contact in the past 12 months with the Rosendale Police?

0 times
1-2 times
3-4 times

5-6 times

7 or more times



10. If you have had contact with the Rosendale Police within the past 12 months, do you fee:l
you were treated fairly?

Yes No

a. And, if not, explain why?

b. How satisfied were you with your interactions?

satisfied

neither satisfied nor dissatisfied

dissatisfied

Section #4 Demographics
11. What is your gender?

Female Male

Transgender Female Transgender Male

Gender Variant/Non-Conforming Prefer not to answer
: LGBTQI

12. What is your race?

American Indian or Alaska Native Asian

Black or African American Native Hawaiian or other Pacific
White Mixed Race
Hispanic/Latino/Latinx Prefer not to answer

Copies of the survey are available at the Town Clerk’s Office and at the Rosendale Police
Department.

Please mail or drop off your surveys to the Town of Rosendale Police Commission, Att: Peggy
Dingman, 1915 Lucas Avenue, Cottekill, NY 12419 or submit by email to:

mdingman@rosendalepd.org.

Submissions must be received by December 31, 2024.



